JinoBuii imigxk
O3HaveHHS IMITKY
Tepmin “imionc” (anra. image — oOpas, MPEecTHK, pemyTallisi) — BpPaXeHHs, SKe
ocobucTicTh (O13HECMEH, MEHEIKep, MONITUK Touo) abo opranizamis (¢ipma,

HaBYAJIbHUHN 3aKJIa/1 TOIIO) CTIPABJISIOTH HA JIIOJIEH 1 IKe (DIKCYETHCS B iX CB1IOMOCTI
y (hopMi MEBHUX €MOIIHO 3a0apBICHUX CTEPEOTUITHUX YSIBICHb.

VY ncuxonorii miy imidyicem PO3yMIIOTH XapakTep CTEPEOTHUIly, IO CKIIABCS B
MacoBill CBIIOMOCTI 1 Ma€e eMOIIHHO 3abapBiieHuil oOpa3 Koro-HeOyap abo doro-
HeOyb. MK BimoOpaxae coliaiabHl OYiKyBaHHS IeBHOI rpynu. dopmyBaHHS
IMIJDKY BiTIOYyBa€THCS CTUXIHHO, aJI€ YacTilIe BOHO € pe3yJbTaToOM poOOTH (paxiBIIiB.

[TorsaTTs “iMImK” BUHUKIIO Ha 3axo/1i B 50-X pokax 1 CloYaTKy BUKOPHUCTOBYBAIOCS
B pexiamHii npaktuii. Jami, B 60-X pokax, 1ieil TepMiH 3HOB BUHHKAE Yy cdepi
MIMPUEMHMIITBA K OCHOBHMM 3aci0 IMCHXOJOTIYHOI Ali Ha crokuBadva. Ili3Hime
MOHSTTS IMIJIKY CTaJI0O OCHOBHUM €JIEMEHTOM Teopii 1 MPaKTUKHU Ma0JIiK pIIEHIIIH3S,
MIIHO YBIAIIUIO 10 MOJITUYHOTO 1 CYyCHIIBHOTO KUTTH.

daxiBIiB, SKi 3aiMalOThCS CTBOPEHHSIM 00pa3y, Ha3MBaIOTh iMimkMeiikepamu. Ha
3axodl, Jne IMUDKY NOpUAUIAIOTH BEJIMKY VyBary, ICHye IIMpOKa Mepexa
IMIDKMEMKepiB. Y Hallliid KpaiHi s AisUTbHICTD 1Ie HE yXKe MOIUPEeHa, OKPIM TOTO,
MOCIYTH IMIJIDKMEUKEPIB KOIUTYIOTh HEAEIIeBO. TOMy KOXXEH IMEBHOIO MIPOIO,
NOBUHEH cTaTu IMiKMelikepoM. IloTpiOHO yMiTH cPopMyBaTH YSBIEHHS MPO
IMIJDK TpeJCTaBHUKA Baioi mpodecii, BU3HAYUTH HOTo MCUXOJIOTIYHUN MOPTPET.
Kosxen noBuHeH cratu “self-made-man” — moauHor0, sika camMa cede CTBOpHIIA.

OcHo6Hi nonammas i K406l cnosa: MK, IMIJK opraHizailli (KOoprnopaTUuBHHUI

IMIJI)K), KOMIIOHEHTH IMIJ)KY OpraHi3ailii, IMiJDK AIJI0BOI JIOJUHM, (HOPMYBaHHS
IMI1JIKY J1JI0OBOT JIFOIMHMU.

Imigzk oprauizanii



Ycnix AisIbHOCTI OpraHi3aiii HEBHOIO MIPOIO 3aJIEKUTH 1 BiJ 11 IMIIKY, SIKUH MOYKHA
PO3TIISATH K CUCTEMY YSIBIICHB JIFOACH PO opraHizailito Ta ii CriBpoOITHHKIB.

Imimx  opranizamii (KOpHOpaTWMBHUN IMIJK) € BUII3EpPKaJICHHSIM I[IHHOCTEH
Opraizariii 1 TUM, fK Il HIHHOCTI CpUMaroThes JtoApbMu. PakTopu GopMyBaHHS
IMIJKY pi3HOMaHITHI. JIorika fioro ¢popmyBaHHS CKJIaHa 1 II€ JaJIeKO HEe BUBUEHA
(0cO0JIMBO TICUXOJIOTIS IMIJTKY).

[Ipu ¢dopmyBaHHI IMIKY TOTPIOHO 3BakaTH Ha Takl MOTO CKJIAI0BI: MOpaIbHI
IIHHOCTI, pekjaMHa cdepa, NaKyBaJlbHUU MaTepian, MICIe3HAXO/KCHHS Ta
oOctaHoBKa odicy, CTWIb OJITY IepcoHally, Ha3Ba Gipmu, OsaHku Qipmu,
BI3UTIBKH, MakeTu Ta iH. [IuTaHHSAM pO3poOKU 1 GOpMyBaHHS IMIDKY OpraHizariii
3aiiMaroOThCs CeIiayibHI BIIJIIH.

Imipx opranizamii Moke OyTH SIK MO3UTHUBHUM, TaK 1 HeraTUBHUM. OCHOBOIO
nO3UMUEHO20 IMIOXNCye IOBIpa 10 OpraHi3ailii, BIAMNOBIJHA CTEPEOTHII3allis ii
cupuiimanHs. Hezamuenuii imioic IPOSIBISETHCS y HEJIOBIP1 A0 opraHizalii Ta ii
penyTariii. SIk mpaBWiIO, MO3UTUBHUI 00pa3 opraHizallli eKOHOMUTH ii pecypcH, a
HEraTUBHUN — 3HAYHO 301JIbIIIY€E BUTPATH.

[To3uTUBHMI IMIK OpraHi3allli 3aJ1€KUTh B1Jl TAKUX YMHHUKIB [38]:

e SKICTh, (piHAHCOBa CHPOMOXKHICTb, KOHKYPEHTOCHPOMOXHICTh TOBapiB
(mocnyr);

o e(DEeKTUBHICTH YIIPABIIHHS;

e Opraizalfiiina KyJbTypa Ta €KOJIOT14HA Oe3IeKa;

e THpaXyBaHHS IMEHI OpraHizailii yepe3 3aco0u MacoBoi iH(hopMarIii.

OcHo6HI nonamms i K10406i c106a: IM1JIK opraHizailii (KOpIopaTUBHUHN IMIIK).

Imigsk aistoBol JIIOMUMHM

AJle OCHOBHa 1HBECTHIlISI B 3araJibHUM IMUDK oOpraHizamii — JIFOJu.

CTOCOBHO TIOJIMHU TEPMIH “imidxc” Tiepenac TOHSTTS —
Bi3yaJlbHa MNPUBAOJIUBICTH  OCOOHM, CaMOIPE3CHTAIIis,
KOHCTPYIOBAHHS JIFOJIMHOIO CBOTO 00pasy JUIsl 1HIIIHX.

AMepuKaHChKHUM qocimiaHuK iMiKy Jlimian bpayHn BBakae,
o npodeciiiHuil HaBUK caM Mo co0i He 3a0e3NeUnTh Bam
pobot abo MIABUILECHHS MO Ciyx01. st 11boro moTpiObHO
BUKJIMKATH TPUXWIBHICTE 70 ce0e JoJieid, 3 SKUMH
MpaItoenl, TOOTO HeOOX1AHO CTBOPUTH MOTPIOHUHN IMiIK. BBakaeThes, 110 JH0IU
CYISATBH TIPO HAC 3a 30BHIIIHIM BHUTJISIIOM, BPAKECHHSIM, IKE MU CTBOPIOEMO MTPOTSITOM




HepIIuX I’ SITH CEeKyHT po3MoBH. CaMe Taki IKOCTiI 0coOH, K 30BHILIHICTH, TOJIOC,
YMIHHS BECTH A1aJI0T MOXKYTb 31IpaTH BUPIIIAIBHY POJIb y Kap €pi 1y BChOMY KHUTTI

13].

Ane pobOoTa Haj CTBOPEHHSM IMIIKY IIJOBOI JIFOAWMHU HE 3BOAWTHCS JIUIIE O
CTBOPEHHSI 30BHIIIHBOTO 00pa3y, SIKUH MOKE MacKyBaTH peajibHy CYTHICTb
JFOAWHU. 30BHIIIHIN BUTIISIT — 1€ JIUIIE CTHIIb, 00YMOBJICHUI BHYTPIIIHIM CKJIAI0M
0COOHUCTOCTI.

[TepuuMm acriekTom (eTaroMm) (GOpMyBaHHS IMIJIKY € piBEHb CAMOOIIIHKH JIFOJUHU,
sgKa 3HAYHOIO MIPOI0 BH3HAYae il MOBEAIHKY. 3aHM)KEHa CaMOOILIIHKa CKOBYE
JIIOJIUHY, 3aBUIIIEHA — HE JJ03BOJIsI€ 00’ €EKTUBHO OIIHIOBATH CUTYaIlito 1 cebe B Hil.

MoxkeMO BU3HAYUTH OCHOBHI KOMIIOHEHTH IMIJIXKY J1JI0BO1 JIFOJIUHU:

e CaMOOIIIHKA OCOOMCTOCTI;

e MOpAJIbHI IIIHHOCTI OCOOMCTOCTI;

e CTHKA JITOBOTO CITUIKYBaHHSI;

e JIUIOBHM €THUKET 1 MPOTOKOJ;

e TaKTHKa CHUIKYyBaHHs (yMija Opi€HTAIlisl B KOHKPETHIN CUTYyaIlii, BOJIOIHHS
MeXaH13MaMHM TICUXOJIOTIYHOT il 1 T. 1.);

¢ 3OBHIIIHIN BUTIIAL (04T, aKCecyapH 10 OJATY; MOCTaBa 1 X0/1a).

BuninisiroTs 30BHINIHI Ta BHYTPINTHI YUHHUKA (HOPMYBaHHS IMITTKY.
306HiwHI YUHHUKU IMIONHCY:

e 30BHIIIHIN BUTJIS: OJISIT, aKCECyapH OJIATY, 3a4iCKa, MaKisK;
e TapHI MaHEPU: HAJIEKH1 KECTH, TTO3HU, ITOCTaBa, XO/a;

e BHPA3HICTH MIMIKHU Ta BMIHHS HEIO KEPYBATH;

e BMIHHS BUKOPHUCTOBYBATH IIPOCTIP /IS CIIJIKYBAaHHS TOIIO.

Buympiwni (ncuxonoziuni) yuHHuKU imioxcy:

e MHCTEITBO I10JI00aTHCS JIOISM;

¢ BMIHHS [IPaBUWJIbHO CIUIKYBATHUCS;

¢ HASBHICTb HEOOX1JIHHUX JJISl IO3UTUBHOTO IMIIDKY SIKOCTEH OCOOMCTOCTI;
e BMIHHS PO3YMITH JItOJIeH Ta BITMBATH HA HUX TOIIO.

Buympiwni (emuuni) yuHHUKU IMIOJHCY:

e UYCCHICTD;

o TIOPSTHICTH;

e TIOBara Jio MiJjIeTIuX, MapTHEPIB;
¢ BIPHICTb IaHOMY CJIOBY;



e 3JaTHICTh €(PEKTUBHO B3AEMOISATH 3TIAHO 3 JIIOYMM 3aKOHOJABCTBOM,
BCTAaHOBJICHUMU TPAaBHJIAMH 1 TPAAHIIISIMH TOIIIO.

BaxnmuBuUMH SIKOCTSIMHU A1JI0BOI JIFOJIUHH, 0COOJMBO O13HECMEHA, SIKI BIUIMBAIOTh Ha
dbopMyBaHHS IMITKY, (DaxiBIll TAKOXK BBaXKatoTh Taki [ 14]:

e CaMOCTIHHICTH 1 HECTAHIAPTHICThH TOBEIIHKY;

e HAIOJICTJUBICTh y JIOCATHCHH] METH, 1HIIIaTUBHICTB;

e JIUIOBHUTICTH 1 IPAKTUYHICTB;

e CMUIMBICTb Ta BUHAX1JIUBICTB,

e CYIIEPHHIITBO Ta TOTOBHICTH J0 PU3HUKY;

e OpIEHTAIIS HA JOCATHEHHS BUIIMX PE3YyJIbTATIB;

o c¢peKTUBHE BHUKOPHUCTAHHS HasSBHUX |
(dakTopiB.

3oeniutnin 6U21A0 0i10601  1I00UHU

30BHINIHIA BUIUIL OIJIOBOI JIIOAMHU — 1€
NEePIINA KPOK JI0 YCHIXY B AUIOBHX CTOCYHKaX.

[IpuBaGiuBUI 30BHINIHINA BUTIISAI — 1€ TTOEHAHHS OaraThb0X KOMIIOHEHTIB: OJIAT 1
MakKisiK, KOJIp OOMuY4s, MOTJIsIHyTa IIKipa, YKIaJgeHe Bojoccs Ta 1H. Ale
BH3HAYaJbHUM (PaKTOPOM € OJISAT.

HeoOxigno mam’satatu, 1Mo oOJsAr BigoOpaxkae 1
MIJKPECIIIOE  1HAUBIAYaIbHICTh, XapaKTEPU3YE
MeHeKepa, KepiBHHUKa K 0c00y. Foro 30BHiHiit
BUTJISIZT CBIAYUTHh TNPO CTYHiHb  HAIIAHOCTI,
pecnekTadenbHOCTI 1 yenixy B cipaBax. Pasom 3
TAM HE TNOTPIOHO Hamaratucs TMPUTHIYYBAaTH
napTHEpiB ~ 0araTCTBOM  CBO€1  30BHIIIHOCTI:
IMITaLsd OaraTcrTBa BBaXKa€THCA BEJIEMU
HEECTUYHHUM SIBUIIEM B 3aXiTHOMY O13HECI.

Cnyx60Ba 00CTaHOBKA HaKJIa/1a€ TIEBHI BUMOTH 10
30BHIIIHBOTO BUTIJISAY AIJ0OBOI JIIOAWHU. B CBITI MOJAM JaBHO CKJIAJOCS TEBHE
MOHATTS — “‘IUTOBUI KOCTIOM . BiH, 3BU4aiiHO, BpaXOBY€ OCTaHH1 TEHJEHIIIi B MO/II,
ajie MpU [bOMY 3aJUIIAETHCS MEBHOIO MIPOIO CTPOTUM 1 KOHCEPBATHBHUM.

3n1ACHIOIYH MIA01p KOCTIOMA B IIUPOKOMY CEHCI1 (TOOTO BpaxOBYIOUYH BCl CYMyTHI
KOMIIOHEHTH ), MOTPIOHO KepyBaTUCh TAKMMH 3arajJbHUMH MIPaBUIAMHU:



e  E€IHICTH CTHIIIO;

e BIJMOBIIHICTH CTUJIIO KOHKPETHIN CUTYyaIlii;

e PpO3yMHa MiHIMI3aIis KOJipHOI Tammu (“ipaBUIIO
TPHOX KOJILOPIB™);

e  3ICTaBHICTh KOJIHOPIB B KOJIIPHIA raMmi;

e  CYMICHICTh (paKTypH MaTepiaiy;

e 3ICTABHICTh XapaKTepy MaJlOHKa B  PI3HUX
KOMITOHEHTaX OJIATY;

e  BIANOBIJHICTH SKICHOTO PIBHS aKcecyapiB (B3yTTs,
MATNKY JJIs1 TTarnepiB, MOPTQeis 1 Mo/ ) IKOCTI OCHOBHOTO
KOCTIOMA.

["onoBHE npaBmIio, sike MOTPIOHO BUKOHYBATH IM1I0MPAOYH JUJIOBUNA KOCTIOM Ta BCl
HOT0 KOMIIOHEHTH, — 3arajbHe BPaXKCHHS O0XalHOCT1, aKypaTHOCTI 1 HaBITh JESIKOT
NEeJaHTUYHOCTI B ofs3i. lle MOBMHHO MPUMYCHTH TapTHEpa AyMaTu, IO Taka
aKypaTHICTh MPUCYTHS 1 y ClIpaBax.

OcTaHHIM YacoM Takl aKcecyapH, sIKk TOJIMHHUK, OKYJISIpH, PYYKH CTAJIM HE CTUIBKH
“3acobaMu BUPOOHUUTBA  MEHEIKEpa, KEPIBHHUKA, CKUIBKM CHMBOJIAMH HOTO
n00po0yTy, NMpOoT€ BOHM HE TOBHUHHI BIJBOJIKATH MapTHEpa BIJl 3arajbHOIO
COPUMHATTS  Balloi  30BHIMIHOCTI  SK  KBajigikoBaHoro  QaxiBusg 1
IPUEMHOTOCTIIBOECITHUKA.

SIKIO TanaHOBUTUHM YOJOBIK MOXE 3pOOUTH Kap €py, HaBITh
Mal4u HEBAATUW IMIIDK, TO [JJIs KIHKH 1€ TPaKTUYHO
HEMOXJIMBO. KUIIOYOBUMHM UYMHHHUKaMH, $KI CIpPaBISIOTH
IIO3UTHMBHE BPAXKEHHS Ha TUX, 10 11 OTOYYIOTh, €:

. eJICTAaHTHUM OJT;

. nmpuBalbIIMBa 3a4iCKa;
. TOHKUH MaKIisDK;

. Bpakaroui akcecyapu.

JKinka Moke KOpUCTYBaTHUCS 3HAYHO OUJIBIIIOI0 CBOOOI0I0 Y BUOOP1 (hacoHy OAsTy,
Matepiany 1 KoJdbopy TKaHUHH, HI)K YOJIOBIK.

TakuM YMHOM, 30BHIIIHINA BUTJIS AIOBOI JIOJUHHA € HA0YHOK 0araTOBHUMIPHOIO
1H(pOopMaIli€r: MPO €KOHOMIYHI MOMJIMBOCTI, €CTETUYHHM CMaK, HaJIEKHICTh [0
npodeciiiHoro nmpomapky, BIAHOIIEHHS 10 HAaBKOJUIIHIX Jitoaeu 1 T. n. Omdar €
CBOEPIJTHOIO BI3UTHOIO KapTKOI. BiH Mae MCUXONOriYHY [il0 Ha MapTHEPIB IO
CHIJIKYBaHHIO, HEPIJKO 3yMOBIIIOIOUH X BIJHOIIEHHS OJWH /10 OJTHOTO.

OcHogeni nonamms i K10406i cnoea: MK, IMIIK oprasizaiii (KOpnopaTUBHHIMA
IMIJIK), KOMIIOHEHTH IMIJKY OpraHizarii, iIMiJK JTIJOBOi JIOAWHH, (HOPMYBaHHS
IMIJIKY JTIJTOBOT JIFOIMHU, 30BHINIHIN BUTIIS AIOBOT JTFOAMHU



IIuTanHa Ta 3aBJaHHA 1JI CAMOKOHTPOJIIO
3POBITH CBO€ ®OTO B A1IJIOBOMY OJ31, IO BAKJIMBO!!!

[lo BKIIOYA€E MOHATTS “IMIIK?

B womy nonsirae cyTh iMiJIKy opraHizarii?

JlaiiTe XxapaKTepUCTHKY IMIJIKY SIK OCHOBH YCHIXY JLTOBOI JIFOMHH.
OxapakTepu3yiTe 30BHIIIHI Ta BHYTPIIIHI YUHHUKH IMIJIKY IUTOBOT JIFOJJUHHU.
Sy poiib Bifirpae camooliHka y GopMyBaHHI IMITTKY?

Sk BIUTMBAE 30BHIIIHIN BUTJISI HA IMIK A1UJIOBOT JTFOAAHA?

[ITo mpuTamMaHHO 30BHIIIHHLOMY BUTJISIAY JA1JI0BOTO YOJIOBIKA?
OxapakTepu3ynTe CKIaa0BI 30BHiHIHI>OFO BUTJISTY J1IOBOT JKIHKH.

. o caix po3ymiTu i MOHATTAM “‘MaHEpPHU J1JI0BOI JTIOUHN?

10 [TomipkyiiTe Haja IMiIKEM CBOET ITpodecii.

CoNoRWNE

https://web.posibnyky.vntu.edu.ua/icgn/12lesko etika ta psihologiya dilovih
vidnosin/p11l.html
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